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PUNJAB STATE POWER CORPORATION. LTD.

                       CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-  37 of 2013

Instituted on :   20.03.2013
Closed on     :  23.04.2013


M/S Guru Teg Bahadur Cold Store
Vill: Gandian, Rajpura Ambala Road,

Rajpura, Distt. Patiala.                                                            
Appellant                                                                                                                                                      
              
                                 


Name of  Op. Division:   Rajpura   

A/C No:  33/0123
Through

Sh. Vijay Singh, PR
V/S

Punjab State Power Corporation Ltd.

                                   Respondent

Through

Er. Mohit Sood, ASE/Op. Division, Rajpura.
BRIEF HISTORY

The petitioner has filed appeal No. CG-37 of 2013 dt. 20.03.2013 against the decision of DDSC Rajpura dated 05.09.2011, deciding that  the amount charged to the consumer is correct and recoverable.
The petitioner is having MS category connection bearing Account No. MS-33/0123 with sanctioned load of 69.87 KW operating under AEE/Op. suburban sub division Rajpura. The connection is being used for cold storage.

The connection of the consumer was checked by ASE/Enf. Patiala vide ECR No. 32/3032 dt. 23.05.2006.The enforcement reported that the display of potential and current on display 2 of meter was as SE UrYb: Ar bY. Working of the meter was checked with ERS meter at load of 29.4 KW to 30.6 KW at PF .99 and found it slow, Consumer meter recorded 7.46 kwh against 11.321 kwh recorded by ERS meter, so the meter was found -32.87% ( slow by 32.87%).

Further  during internal checking it was observed that the wires of yellow phase and blue phase CTs were found connected interchanged in meter terminal. After that the wires of yellow phase and blue phase CTs were connected at right slots in meter terminal, checked  the working of the meter and found it in permissible limits. As per the checking of enforcement the account of the consumer was overhauled by  the subdivision and charged Rs. 42011/- which the consumer deposited. Internal Audit Party during the audit of the sub division pointed out vide HM No. 1856 dt. 10.07.2007 that the slowness factor applied while overhauling the account of the consumer was not correct as the account has been overhauled with consumption recorded 132.87/100 instead of consumption recorded x 100/67.13 and charged the consumer with Rs. 44704/-.
Instead of depositing the  amount  the consumer challenged the amount charged in DDSC and deposited Rs. 14902/- as 33% of the disputed amount vide BA-16 No.310/90109 dt. 07.01.2008.

The DDSC heard the case in its proceedings and decided on dt. 05.09.2011 that the amount charged is correct and recoverable. 
Not satisfied with the decision of DDSC the consumer filed an appeal before the Forum and the Forum heard the case in its proceedings held on 04.04.2013, 11.04.2013 and finally on 23.04.2013 when the case was closed for passing speaking orders.
Proceedings:  

1. On 04.04.2013, PR submitted authority letter duly signed by petitioner.

Representative of PSPCL submitted authority vide letter No.3715  dt. 03-04-2013  in his favour duly signed by ASE/ Op.  Divn. Rajpura,  and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record. One copy thereof has been handed over to the PR.                    

2. On 11.04.2013, Representative of PSPCL submitted authority vide letter No.4033 dt.10.04.2013  in his favour duly signed by ASE/ Op. Divn. Rajpura and the same has been taken on record. 

PR submitted authority letter in his favour duly signed by the petitioner and the same has been taken on record.

Representative of PSPCL stated that the reply may be treated as their written arguments.

PR submitted four copies of the written arguments and the same has been taken on record. One copy thereof has been handed over to the representative of PSPCL.
3. On 23.04.2013, PR contended that our account should have been overhauled as per ESR 70.4.3 according to which the account is to be overhauled with maximum correction factor of 20% for a maximum period of six months only. Further the decision of the DDSC dated 05.09.2011 had never been delivered to us and interest amounting to Rs.21,637/- has been charged wrongly, so must be refunded. 

Representative of PSPCL contended that amount has been charged as per audit party according to ESR 73.4.2.7. As per this regulation, if the meter is found to be working accurately but is found otherwise running slow due to wrong/unstandardized connections, %age error be determined through testing by ERS meters. Overhauling of accounts shall be done for the period the mistake/defect continued. it is further submitted that decision of the DDSC was send vide letter No.2847 dt. 21.11.2011 and again send vide letter No. 2971 dt. 10.12.2012.

Both the parties have nothing more to say and submit and the case was closed for passing speaking orders.    
Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-
The petitioner is having MS category connection bearing Account No. MS-33/0123 with sanctioned load of 69.87 KW operating under AEE/Op. suburban sub division Rajpura. The connection is used for cold storage.

Forum observed that the connection of the petition was checked by ASE/Enf., Patiala and reported that the CT wires of Yellow phase and Blue phase were found connected interchanged in the meter terminal resulting into less recording of consumption by 32.87. The CT wires of Yellow phase and Blue phase were connected at right slot in meter terminal by enforcement. The working of the meter was again checked and observed to be  within permissible limits.
The sub division overhauled the account of the consumer for the period the wrong connections remain existed at site i.e. 16.09.2004 to 23.05.2006 and charged Rs. 42011/- which the consumer deposited. The internal audit party during the audit of sub division pointed out that the overhauling has not been done correctly due to wrong application of slowness factor as 132.87/100 whereas the actual slowness factor was 100/67.13 and again overhauled the account of the consumer and charged Rs. 44704/-.

The petitioner had contended that during off season the PF was not recorded correct so he requested Director/Enf.  Patiala to check the meter and the ASE/Enf. Patiala reported that the wires in the meter were interchanged so it was recording 32.87% less energy. The sub division overhauled his account and charged Rs. 42011/-  which he deposited. Petitioner further contended that his account should have been overhauled as per ESR 70.4.3 in which it is provided that the account can be overhauled with maximum correction factor of 20% and also for a period not more than 6 months. Further the decision of DDSC dated 05.09.2011 was never communicated to them, the interest charged is also wrong.
The representative of PSPCL had contended that initially the account was overhauled by S/D by multiplying the recorded consumption with 132.87/100 and amount was charged accordingly. Later on the account of the consumer was overhauled by IA party by multiplying the recorded consumption with 100/67.13 and the difference has been charged which is correct. Further the account has been overhauled as per ESR 73.4.2.7. As per this regulation if the meter is found to be working accurately but is found otherwise running slow due to wrong /un standardized connections %age error be determined through testing by ERS meter. Overhauling of accounts shall be done for the period mistake/defect continued. Further the decision of DDSC was conveyed to the consumer vide memo No. 2847 dt. 21.11.2011, but the respondent failed to produce documentary proof that the decision has been dispatched to the petitioner on dated 21.11.2011. 
Forum observed that the account of the consumer was not overhauled by the sub divisional staff correctly because it had applied correction factor to recorded consumption as 132.87/100 instead of required as 100/67.13.

Further the contention of the petitioner that his account should have been overhauled as per 70.4.3 is not maintainable because this regulation deals with the cases where working of the meter is defective but in this case the meter was not defective. The meter was recording less consumption because of faulty connections. When the connections were set right its working was checked and found within permissible limits. The cases of wrong connections are covered under ESR 73.4.2.7. 
Further  it is observed that the consumer had challenged the amount charged in DDSC during Jan.2008 but the case has been decided on dt. 05.09.2011 i.e. after a period of nearly 4 years which is abnormal and further the decision taken on 05.09.2011 was not intimated to the consumer in time. So the consumer not be burdened with interest for a period of 5 years because of the delay committed by the respondents in deciding the case and subsequently not intimating the decision in time too.  Whereas the amount charged due to correct application of slowness factor  is justified.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides:
· To overhauling of the account as per slowness factor of 32.87% is chargeable. Interest/surcharge be charged only for the period w.e.f. the date of decision i.e. 05.09.2011.
· That the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 

· As required under Section 19(1) & 19(1A) of Punjab State Regulatory Commission ( Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.

      (Harpal Singh)                    ( K.S. Grewal)                        ( Er. Ashok Goyal )

       CAO/Member                  Member/Independent                 EIC/Chairman                                            

CG-37 of 2013


